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Health Information Technology Workshop 
September 15 & 16, 2009 
Crowne Plaza 
Billings, MT 
 
Agenda-Tuesday, September 15th  
 

9:00 am   
Welcome and Opening Remarks (ALL) Room: Ballroom B 

Lil Anderson  
Executive Director of RiverStone Health, Chair of the Board of the National Association of Community 
Health Centers 

 

9:30 am   
HRSA Resources (ALL) Room: Ballroom B 
  Sean Dalenberg, HRSA 
 

10:00 am  
Break-out 1 
  Track 1 

Room: Ballroom B 
  EHR Implementation: Dos & Don’ts of Success 
  Clayton Gillett 
  Chief Operations Officer, OCHIN 
 
  Track 2 

Room: Conference Room 5 
  Quality Reporting: How to get the data you want 
  Michelle Pichardo, MPH 

Project Coordinator for Health Information Technology Grants, Institute for Family Health, New York, 
NY 

 

11:30 am Lunch-Skyview 1&2 (provided) 
 

12:30 pm   
Break-out 2 
  Track 1 

Room: Ballroom B 
  Managing Change: Staffing & Workflow 
  Clayton Gillett 
  Chief Operations Officer, OCHIN 
 
  Track 2 

Room: Conference Room 5 
  Maintaining the Momentum/Sustainability 

 Mike Holmes 
Executive Director, Scenic Rivers Health Center, Cook, MN 
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2:00 pm Break 
 

2:15 pm   
Break-out 3 
  Track 1 

Room: Ballroom B 
  Implementation Process 
  Clayton Gillett 
  Chief Operations Officer, OCHIN 
 
  Track 2 

Room: Conference Room 5 
  Managing Disparate Systems/Interoperability 
  Richard Swafford, PhD 
  Chief Information Officer, Council of Community Clinics, San Diego, CA 
 

3:45 pm Break 
 

4:00 pm  
Break-out 4 
  Tracks 1 and 2 

Room: Ballroom B 
  The Finer Points of EHR Contract Negotiations: Before and After You Sign the Dotted Line 
  Sarah Theophilus, JD 
  Community HealthCare Association of the Dakotas, Inc. 
 

5:30 pm Adjourn 
 

6:00 pm Networking Reception (hors d'oeuvres provided) 
 
Agenda-Wednesday, September 16th 

8:00 am Breakfast (provided)  

9:00 am  Telehealth, including infrastructure, implementation, connectivity, and distance education.   
o Mary DeVany, Board Member, Great Plains Telehealth Resource & Assistance Center, Center for 

Telehealth and e-Health Law. 
o Thelma McCloskey Armstrong, Director, Eastern Montana Telehealth Network; Past-President, 

Montana Healthcare Telecommunications Alliance, Past-President, Board of Directors of the 
American Telemedicine Association. 

o Doris Barta, Grants Manager, St. Vincent Healthcare Foundation; Montana Healthcare 
Communications & Development Association (MHCCDA). 

 

12:00 pm Adjourn   


